House Rules
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CHECK-IN / OUT

Check-in is at 1:00pm and check-out is at 12:00pm.
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DAY TOUR HOURS
Resort will try to accommodate day tours without any reservations for room accommodations depending on availability. Check out time will be 5pm.
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OCCUPANCY

For the comfort of all the guests, maximum room occupancy shall be enforced however only two additional people will be allowed in each room and additional charges will be imposed. Please check with reception.
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PETS

Pets are not allowed on the premises.
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PROPER CONDUCT

Proper conduct is requested from all guests.
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NIGHT TIME PERIOD

In consideration to other guests, kindly refrain from loud music or any noise between 10:00pm to 7:00am. Karaokes and mobile sound systems are allowed only during exclusive and pre-arranged functions.
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ALCOHOLIC BEVERAGES AND SMOKING

As part of our commitment in keeping our place family-friendly, we do not sell cigarettes and liquors. In regard to this matter, management has the authority to limit customers from taking in liquors inside the resort premises. Over intake of alcoholic drinks may result untoward incidents that management will not tolerate. Said drinks may be consumed only within your rented areas and some designated premises. Please DRINK MODERATELY.

Smoking is not allowed in all enclosed areas and several locations of the resort with no smoking sign. Smoking areas are provided in some parts of the resort.
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WATER

Please help conserve water at all times.
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WET CLOTHING

Please hang wet clothing and towels on hanging racks provided in each areas.

[image: image10.png]<

N7



SAND IN YOUR UNIT

Outside showers for rinsing and water jars/ faucets for washing your feet are provided for your use. Please refrain from bringing sand into your unit.
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CLEANLINESS

Please help keep the premises clean and sanitary at all times.

[image: image12.png]<

N7



COOKING

Cooking is not allowed in all enclosed areas and within hotels. Resort provided designated areas for cooking located in the grounds of the resort.
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GARBAGE DISPOSAL

Trash bins are provided in strategic areas. Littering is strictly prohibited.
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PARKING

All vehicles must be parked at designated parking areas only. Vehicles are not allowed to enter the beachfront.
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WATERCRAFT AND OTHER VEHICLES

Personal watercrafts, motorcycles, ATVs are allowed only if previously arranged and subject to surcharges.
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SERVICES
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MEALS

Meals are served at the Open Pavilion within the following schedule:

	Breakfast
	-
	7:00am-9:00am

	Lunch
	-
	12:00pm-2:00pm

	Snacks
	-
	3:30pm-5:00pm

	Dinner
	-
	7:00pm-9:00pm


Reserved meals indicated on confirmation slip w/c are not consumed shall be billed to guests' account.
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APPLIANCES

Additional Appliances like rice cooker, water dispenser, sound system are not allowed. Bringing these appliances will incur you a penalty of PHP 1,000 per unit. Some electronic gadgets will be subject for approval of non-fineable items.
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COOKING AREA

There will be an assigned cooking area with gas stove and rice cooker for our customers who would like to bring food inside the resort, however a charge will be added on top of the food corkage.
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TOWELS AND LINENS

To help conserve water, towels and linen will be changed only when necessary and upon request. Extra towel and linen can be requested for a minimal charge.
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RESORT STAFF

The Resort Staff is there to make your stay more enjoyable. Please do not hesitate to call on them. However, errands outside of the resort will be subject to a service charge.
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24-HOUR SECURITY

Is in place at the resort.
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ACTIVITIES AND FACILITIES
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SWIMMING POOL

The swimming pool is open from 8:00am to 10:00pm. Special request can be made to exceed the available hours of the pool. Always wear proper swim wear.
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BEACH SWIMMING AREAS

The resort has designated swimming and snorkeling areas. Aqua shoes or sandals are recommended for your comfort, enjoyment and greater movement in the water. Goggles, snorkels and floating gears are available for rent so that you may better appreciate the marine life and enjoy swimming.
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BEACH FRONT

The beachfront is a marine sanctuary. It is illegal to take corals, shells or starfish from the water.
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RESORT WATERCRAFT

Kayaks, catamaran boats are available for free.
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GAMES AND AMUSEMENT

Billiards, table tennis, volleyball, basketball, badminton, darts, board games are available with minimal fee. Basketball is not allowed between 10 PM to 7 AM.
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HIKING

Experience the breath-taking view and the adrenalin rush of mountain hiking plus seeing the beauty of nature ... etc.
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MAIN ATTRACTIONS

Biking fun carts, four wheel bikes, videokes, live acoustic band and film showing (projectors) are some of the main attractions of the resort. 
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WI-FI INTERNET ACCESS

Wi-Fi Zone is available and free.

NOTE: 

Any violation in this House Rules will be penalized with the amount of P5000 and up depending upon the severity of the violation.
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Resort Entrance Fee:

· Adults PHP 150
· Children (3 feet and below only) PHP 80
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Swimming Pool Entrance Fee:

· Adults PHP 100
· Children (3 feet and below only) PHP 80
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Miscellaneous Fees:

· Food Corkage / per person
· Soft drinks (in bottles or cans) / per case
· Beer / per case
· Wine / per bottle
· Electrical Appliances / per unit
· Extra Mattress / per set
· Additional Table / per table
· Additional Pillows/Blanket
* Fees and prices may change without prior notice 
DAMAGE TO PROPERTY:

Any damage done to the property of the resort will be penalized with a minimum amount of PHP 1000 and up depending on the severity of the damage.
Any activities done outside the resort with or without the resorts consent and if there will be other parties concerned, resort shall not be liable for any loss and/or damaged to property, accidents and/or death.
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DISCLAIMER
Morong Star Beach Resort and Hotel shall not be responsible for any loss or damage to personal property, bodily injury or loss of life suffered by any guest arising from the use of any facilities or equipment within the resort, including but not limited to all watercrafts and vehicles. Visitors agree to render Morong Star Beach Resort, its owners, officers and staff; free and harmless from any claims arising from the use of any of the equipment or facilities in the resort. Furthermore, all visitors, by virtue of their reservation, acknowledge all the rules, regulations and guidelines of the resort and agree to abide by them.
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CANCELATION

· Bookings cancelled more than 30 days prior to arrival will receive full refund.

· Bookings cancelled more than 15 days, but less than 30 days prior to arrival will be charge with half of the total value of the deposit.

· Bookings cancelled less than 15 days of arrival, no refund will be given.

Conforme:

______________________________________

Signature over Printed Name

The Management:

_____________________________________

Ms. Ma. Cristina V. Viray
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